
 

Harassment Policy 

 

BWML believes that staff, customers and visitors 
are entitled to an environment free from 
harassment and aggression. We encourage   
mutual respect at all times. 
 
The use of abusive, aggressive or sexist  
comments or behaviour is unacceptable and will  
not be tolerated at any of our sites. 
 
We encourage staff and customers to remain 
vigilant and to report any experiences of this type 
immediately. 
 
Any instances of such inappropriate behaviour will 
be investigated thoroughly and appropriate action 
taken against those responsible. 
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